Oak Street

Medical, P.C:

. PATIENT PORTAL INSTRUCTIONS

To access the patient portal: Go to our website oakstreetmedical.com and click the “Patient Portal” link.
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o won. MD.
Internal Medicine, Diabetes Mellitus

Dedicated to helping others, Dr. Kirk Jacobson
has spent 30 years treating adults and children
Board certified by the American Board of Internal
Medicine, he has 2 special interest in diabetes
treatment and education.

CONTACT
. 5414310000 | FAX 5413446176
of health and consistently demonstrates compas\jon & 1426 Oak Street, Eugene, Oregon $7401
respect for our patients and staff.
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Enter user name and password. Click Log in.
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MyHealthRecord.com

Logi 3 )
<G Your online door to your doctor's office.

Username
Your doctor has selected MyHealthRecord.com so

you can access your medical records anytime,

Password

Your password anywhere, manage your office appointments, talk

privately to your care team, and receive the best
Login care possible.
At your convenience
= View your health record from any Intemet-enabled device
= Exchange secure ith your healthcare provider
* Requestand manage appointments
Anytime access
= Laborders
= Testresults

= Upcoming appointments
Powered by Greenway Health
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Along the top and left side of the screen are various options.
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My Health Record Send gsmeamn

Download my data

Oak Street Medical/Oregon Allergy Associates

© sy

E] Visits Very S. Sage 05/21/2005,M
Vitals Social History
B vedications
b e Social history reviewed
e i Last Updated: 09/01/2016
Ml Chart Histo HeartRate  88/min ast Updated: 09/01/
v o2t 98%

No consumption of alcohol
Last Updated: 12/18/2015

Vitals History Social history
Date DI | | Last Updated: 12/16/2015
\2hao16 | 1282 L0 be Working full time Working full time at Wal-Mart
Last Updated: 12/16/2015
11/01/2016 120/70 68" 22.00 kg/m? "
102872016 | 122764 | 65° Birth control method not specified
Last Updated: 12/15/2015
10/05/2016 125/70 68"  1180lbs 17.90kg/m?
09/13/2016  120/74 | 68" 200.0lbs | 30.40 kg/m? Occupation teacher
Last Updated: 07/01/2013
09/13/2016 68"
oo/t20ts | 122080 |6 | 154010 | 240 Kgi? Social history reviewed by questionnaire
Last Updated: 06/16/2013
09/01/2016 124/82 68"  1550lbs 23.60 kg/m’
120/60 62" 145.01bs | 22.00 ke/m? AUDIT alcohol use disorders identification test M
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TO MAKE AN APPOINTMENT

Click the “My Appointments” link.
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0 Summary My Health ReCOrd Send gBlue Button

Download my data

€ Medical Clinic Eu... | | My Health: My... X

[ visis Very S. Sage 02120051

tels Social History
& viedications
o 138/ 18 Social history reviewed
e pryna Last Updated: 09/01/2016
uh Chart History HeartRate  88/min ast Update
02sat 98%

No consumption of alcohol
Last Updated: 12/18/2015

tals History Social history
Last Updated: 12/18/2015
Date BP  Height Weight BMI P
12/14/2016 | 128/72 145.0bs Working full time Working full time at Wal-Mart
Last Updated: 12/18/2015
11/01/2016  120/70 68" 22.00 kg/m? ”
10/28/2016 | 122/64 68" Birth control method not specified
Last Updated: 12/15/2015
10/05/2016 125/70 68" 118.0lbs  17.90 kg/m? ”
09/13/2016 | 120/74 | 68" 200.0lbs | 30.40 kg/m? Occupation teacher
Last Updated: 07/01/2013
09/13/2016 68"
09/12/2016 | 122/80 68" 15401bs | 23.40 kg/m? Social history reviewed by questionnaire
N Last Updated: 06/18/2013
09/01/2016 124/82 68" 155.01bs  23.60 kg/m?
08/19/2016 | 120/60 | 68" 145.01bs | 22.00 kg/m? AUDIT alcohol use disorders identification test N

L«Greenwa

Health?

Click “Request”:
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heduled Scheduled Appointment

@ | Request

No scheduled appointments at this time.
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Click New:

T
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Requests

Scheduled

Thisis a test request for an appt....
Submitted on 12/19/2016
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Fill in the form:

* Location (for internal medicine Oak Street Medical North Building)

*  Physician

* Time frame

* Preferred day of the week

* Time of day

* Scheduling importance (Is it more important to have an appointment with first available
physician, to have a certain day or time, etc.)

* Give a brief description of the reason for the visit
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% Scheduled Request Appointment

Patient Very Sage
B s | & e

B, Location
[+

‘ Oak Street Medical North Building j ‘

Jacobson, Kirk E <

‘ This Month v

& Physician

How soon?

Preferred Day(s)

[0 Monday [1 Tuesday ™ Wednesday M Thursday [J Friday <

Time <
@ Nopreference O Morning O Afternoon

B . 5
What is most important to you? Physician & 6

Reason for visit (required)

Medication recheck and discuss foot pain e
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Click “Submit” located in the bottom right of the screen.
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Oak Street Medical/Oregon Allergy For emergencies, please call 911
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My Health _ My Messages My Appointments My Profile

T Scheduled &, Physidan ‘ Jacobson, Kirk

.
How soon? ‘ This Month
@ | Request

Preferred Day(s)
OMonday [ Tuesday © Wednesday © Thursday [ Friday

Time

© Nopreference O Morning O Afternoon

Physician v ‘

What is most important to you?

Reason for visit (required)

Medication recheck and discuss foot pain

IMPORTANT: Appoir ts should be limited to y ications. In case of emergency, call 911 or go to

the nearest emergency room.

The following screen will pop up showing that the appointment has been requested.
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Requested Appointment

Patient: Very Sage

Request )
Date Request Submitted:

Location: Oak Street Medical North Building
Physician: Jacobson, Kirk

Howsoon? This Month

Preferred Day(s): Wednesday, Thursday

Time: No preference

Whatisimportant toyou? Physician

Reason forvisit: Medication recheck and discuss foot pain
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You can see the response in “My Messages”. If you wish to respond to the message to change time or

date hit reply.
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Oak Street M, xI _al/Oregon Allergy Associates
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o

Administrative Office A
Re: Appt Request
Hi Very Sage, | have scheduled you an appointm...

Pay My Bill

Re: Appt Request

From: Administrative Office
To: Very Sage

Re: Appt Request
Administrative Office

Packet

New patient packets attached. Please be advised t

Hi Very Sage,
1 have scheduled you an appointment for Friday January 27th at 9:30.

4
Administrative Office Thankyou

New patient packet
Please fill out the New patient paperwork and bri...

14

Administrative Office
Forms

Physical Exam forms attached

4
Administrative Office

Forms

Physical Exam paperwork attached.

r

Administrative Office

Forms

Physical exam packet attached. v
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(541) 431-0000

For emergencies, please call 911

Welcome, Very! v

Today at 10:09 AM
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Oak Street Medical/Oregon Allergy Associates
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My Health My Messages My Appointments My Profile  Pay My Bill
Scheduled Appointment

Patient: Very Sage
Status: Confirmed

Appointment Type: (003) - Recheck Appointment
Date of appointment: Friday, January 27,2017
Time of appointment: 9:15 AM

Location: Oak Street Medical North Building

Physician: Jessica Lohff-Phillips DO

(541) 431-0000
For emergencies, please call 911

Welcome, Very! v

ay Health, LLC.

Privacy Policy | v

Location Directions:
3 s 5 7 @ b kY 24 =
1426 Oak St e m
1426 Oak St, Eugene, OR 97401 Directions  Save A
View larger map
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TO REQUEST A LAB, CONTACT THE MEDICAL STAFF/PHYSICIAN, REQUEST A REFILL

Click on “My Messages”:

) Medical Clinic Eu...

T T
@ PacificSource We... | Bl Lipa Line @ Medicaid-OHP Pr... | My Health: My... X
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r 1 Oak Stree: | ledical/Oregon Allergy Associates For emergencies, please call 911
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My Health My Messages My Appointments My Profile _Pay My Bill

@ sy | My Health Record send | @) Sueressnyaa

G Visits Very S. Sage 05/21/2005, M

& viedications

Social History

BP 138/78 Social history reviewed
Weight 210.0 lbs , e
Last Updated: 09/01/2016

. HeartRate  88/min
MI Chart History o2sat 98{%

No consumption of alcohol
Last Updated: 12/18/2015

Social history
Last Updated: 12/18/2015

Date BP  Height Weight BMI

12/14/2016 | 128/72 145.0bs Working full time Working full time at Wal-Mart
Last Updated: 12/18/2015

11/01/2016  120/70 68" 22.00 kg/m?

10/28/2016 | 122/64 | 68" Birth control method not specified

Last Updated: 12/15/2015

10/05/2016 125/70 68" 118.0lbs  17.90 kg/m?
09/13/2016 | 120/74 | 68" 200.0lbs | 30.40 kg/m? Occupation teacher
Last Updated: 07/01/2013

09/13/2016 68"
09/12/2016 | 122/80 68" 154.01bs | 23.40 kg/m? Social history reviewed by questionnaire

N Last Updated: 06/18/2013
09/01/2016 124/82 68" 155.01bs  23.60 kg/m?

2 AUDIT alcohol use disorders identification test N

08/19/2016 _120/60 _ 68" 145.0 lbs _22.00 kg/m
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Click New:

€ Medical Clinic Eu..
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) (541) 431-0000
Oak Street Medical/Oregon Allergy Associates For emergencies, please call 911

:
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Inbole

Administrative Office

Packe

1/11/2017

From: Administrative Office 1/11/2017 at 10:55 AM
Packet
. X To: Very Sage
New patient packets attached. Please be advised th... .
« @ breathing symptom form.pdf
v + & New Patient Packet.pdf
Administrative Office 1/3/2017 - @ Sinus Nose Eye Form .pdf
New patient packet Packet

Please fill out the New patient paperwork and brin...

New patient packets attached. Please be advised there are three packets to print and complete for

4 your appointment on thursday January 12th at 10:00.
Adi istrative Office 11/16/2016

Forms Thankyou

Physical Exam forms attached

L4
Ad
Forms

Physical Exam paperwork attached.

istrative Office 11/16/2016

v
Ad
Forms

Physical exam packet attached.

istrative Office 11/16/2016

enway Health, LLC
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To request labs, a prescription refill or if you wish to contact your physician/care team choose “Ask a

medical question”:

N T T
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- ) (541) 431-0000
Oak Street Medical/Oregon Allergy Associates For emergencies, please call 911
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MyHealth My Messages My Appointments My Profile  Pay My Bill
Inboxj - New
New Message

1/11/2017

Administrative Office
Packet
New patient packets attached. Please be advised th...

IMPORTANT: In case of emergency, call 911 or go to the nearest emergency room.

Messaging should be limited to non-emergency communications and requests.

r
Administrative Office 1/3/2017

New patient packet $  To: | Jacobson, Kirk M ‘
Please fill out the New patient paperwork and brin... -
§  From: Very Sage
4 - Ty >ag
Administrative Office 11/16/2016
Forms

Physical Exam forms attached
I would like to...

v ask a medical question
Administrative Office 11/16/2016 request a medical record
[rcumme ask an insurance question
Physical Exam paperwork attached. Anything else you w| ask @ general question

4

Administrative Office 11/16/2016 Type your notes here

Forms

Physical exam packet attached.

S-Greenway
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Oak Street Medical/Oregon Allergy Associates For emergencies, please call 911
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M i IMPORTANT: In case of emergency, call 911 or go to the nearest emergency room.

o Messaging should be limited to non-emergency communications and requests.
Administrative Office 1/11/2017

Packet

New patient packets attached. Please be advised th... - S —

, s To: | Jacobson, Kirk E ‘ <
Administrative Office 1/3/2017 [ ]
New patient packet -
Please fill out the New patient paperwork and brin...

From: Very Sage

Please give us a little more information below before sending

r

Administrative Office
Forms

Physical Exam forms attached

11/16/2016

How can we help you?

I need to have my diabetic labs ordered

4
Administrative Office 11/16/2016 Change question type
Forms

BhysIGlBGI paperSor ached Anything else you would like us to know?

v

Administrative Office 11/16/2016 Type your notes here

Forms

Physical exam packet attached.

X T <—
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At the top you will see that the message has been sent successfully.
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Oak Street Medical/Oregon Allergy Associates
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(541) 431-0000

For emergencies, please call 911

Welcome, Very! v

My Health My Messages My Appointments _ My Profile _Pay My Bill

Inboxj

Administrative Office
Packet
New patient packets attached. Please be advised t!

1/11/2017

r

Administrative Office
New patient packet
Please fill out the New patient paperwork and brin...

1/3/2017

4

Administrative Office
Forms

Physical Exam forms attached

11/16/2016

v

Admi
Forms
Physical Exam paperwork attached.

istrative Office 11/16/2016

v

Admi
Forms
Physical exam packet attached.

istrative Office 11/16/2016

ay Health, LLC. All right:
e .

To see the response click “My Messages”:

(5)[1 nttps://myheatthrecord.com/Portal/Patientsecur © ~ & ¢ |{E)'S50 Landing | One e | ¥ rovid

Success!
Message Submitted

New Medical Question

he

IMPORTANT: In case of call 911 or go to room.

Messaging should be limited to non-emergency communications and requests.

g]

X To: | Jacobson, Kirk

From: Very Sage

Please give us a little more information below before sending

What is the symptom/condition?

I need to have my diabetic labs ordered

Change question type

Anything else you would like us to know?
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. @ Medicaid-OHP Provi... | il Lipa Line @ Login
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Inboxj
Administrative Office (2)

RE: I need to have my diabetic labs ordered
1will place lab order for your diabetic labs; 1 w...

Oak Street Med "~/

10:39AM A

Administrative Office 10:09 AM
Re: Appt Request

Hi Very Sage, | have scheduled you an appointm...

Administrative Office
Packet
New patient packets attached. Please be advised t

1/11/2017

r

Administrative Office
New patient packet
Please fill out the New patient paperwork and bri...

1/3/2017

4

Administrative Office
Forms

Physical Exam forms attached

11/16/2016

r

Administrative Office

Forms

Physical Exam paperwork attached.

11/16/2016

8) Evicore )

regon Allergy Associates
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My Health My Messages My Appointments My Profile _Pay My Bill
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(541) 431-0000

For emergencies, please call 911

9

Welcome, Very! ¥

 Repl
RE: I need to have my diabetic labs ordered
From: Administrative Office Today at 10:39 AM
To: Very Sage
RE: | need to have my diabetic labs ordered

1will place lab order for your diabetic labs; 1 will place order with Interpath Labs inside our office.
If you would like to go elsewhere please let me know.
thankyou.

From: Very Sage Today at 10:13AM
To: Provider

RE: | need to have my diabetic labs ordered
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