Oak Street Medical Notice of Privacy Practices

This notice describes how medical information about you may be used and disclosed, and how you can get access to this information. Please review it carefully.

If you have questions about this notice, please contact our Privacy Officer (Tammy Rather) @ 431-9501 or Privacy Officer assistant —Brandi Martin @ 431-9505
1488 Oak Street Eugene Or 97401

‘Who will follow this notice?

This notice describes the information privacy practices followed by our physicians, employees and other office personnel.

Your Health Information

This notice applies to the information and records we have about your health, health status, and the health care and services you receive at this office.

We are required by law to give you this notice. It will tell you about the ways in which we may use and disclose health information about you and describes your rights and
our obligations regarding the use and disclosure of that information.

How we may use and disclose health information about you:
We may use and disclose health information about you for the following purposes:

For Treatment: We may use health information about you to provide you with medical treatment or services. We may disclose health information about you to
physicians, medical or office staff from our office or other offices, technicians, hospital staff, or other people who are involved in taking care of you and your health.

For example: Your doctor may be treating you for a medical condition and need to consult with other physicians or technicians about test results. The doctor may need to
obtain your medical history from other offices to assist with your treatment. Your doctor may share your health information with another physician to assist that physician
with your care.

Different personnel in our office may share information about you and disclose information to people who do not work in our office in order to coordinate care, such as
phoning in prescriptions to your pharmacy, scheduling tests at other healthcare facilities, or referring you to a specialist for care.

If you or another entity request that we provide copies of your records and the request is not specific, we will send copies of the past 2 years of clinical notes, tests, reports,
and lab reports.

PeaceHealth operates an electronic “community health record” called the “CHR”. This is a computer system that keeps information about you, your health, and the care you
receive. We and other providers add health information about you and read what other providers put in. For example, if you had to go to the PeaceHealth emergency room,
then the nurse and the physician treating you would be able to find out about your health history, medications you are on, lab results, and other information from
PeaceHealth and community physicians to treat your emergency.

For Payment: We may use and disclose health information about you so that the treatment and services you receive at our office may be billed to, and payment may be
collected from, an insurance company or other party.

For example: We may give your health insurance company information about why you were seen here so that they will pay us, or reimburse you, for care provided by our
oftice. We may also give information to your health plan so that a service your doctor has recommended may be prior authorized, or we can determine whether or not the
service will be paid for by the insurance company. If we are reporting information regarding a work-related or motor vehicle accident injury or problem, we will only send
notes regarding the specific problem relating to the injury.

For Health Care Operations: We may use and disclose health information about you in order to run our office and make sure that you and other patients receive quality
care.

For example: We may send you an appointment reminder card or call your primary contact number on file with our office, either leaving a message with the person
answering or if a message machine is reached we will use this means of communication for reminding you of an upcoming appointment, unless a Restriction Request form
has been completed. We may review how your treatment was paid by your insurance company so that we can decide whether to continue providing a specific service. We
may tell your health insurance company of a medical condition you have so that they can contact you regarding programs offered that will be beneficial to your care, such as
pre-natal or diabetic education programs.

Special Situations: We may use or disclose health information about you without your permission for the following purposes, subject to all applicable legal requirements
and limitations:

To avert a serious threat to health or safety, or a threat to the health and safety of the public or another person.

As required by federal, state or local law.

To military, veterans, national security and intelligence if required by military command or other government authorities.
To worker’s compensation carriers or programs relating to a work injury or illness.

Public Health Risks: We may disclose health information about you for public health reasons in order to prevent or control disease, injury or disability; or report births,
deaths, suspected abuse or neglect, non-accidental physical injuries, reactions to medications or problems with products.

Health Oversight Activities: For audits, investigations, inspections or licensing purposes. These disclosures may be necessary for certain state and federal agencies to
monitor the health care system, government programs, and compliance with civil rights laws.

Lawsuits or disputes: If you are involved in a lawsuit or dispute, we may disclose health information about you in response to a court or administrative order. Subject to
all applicable legal requirements, we may also disclose health information about you in response to a subpoena.

Coroners, Medical Examiners, and Funeral Directors: We may release health information to a coroner or medical examiner as necessary. For example, to identify a
deceased person or to determine the cause of death.

Information not Personally Identifiable: We may use or disclose health information about you in a way that does not personally identify you or reveal who you are.

Call Share Physician Partners: We may disclose health information about you with other physicians or their staff providing call coverage for our office. To the extent that
is necessary to ensure quality care.

On Site Research Department: We may use or disclose health information with our on site Research department for possible participation in Clinical Trial studies.

Pharmaceutical Drug assistance program / In-house Special account program- We may use or disclose health and financial information about you with Pharmaceutical
companies if you have requested us to help you in your application process and have supplied us with the information. This may include the completion of our In-house
“Special” Account form.




Family and Friends: We may disclose health information about you to a family member if you are physically present and ask us to do so. For example, if you bring a
family member or friend into an exam room, we will assume your permission to talk to you or that person regarding your health and care needs. We will not disclose your
health information to a friend or family member unless you are present and agree to the disclosure. If you desire us to communicate with a friend or family member about
your health information in your absence, or to release sample medications or prescriptions we will require written permission from you. However, if a friend or family
member brings you to our facility for emergency care and you are unable to communicate, we will keep that person informed of your status and progress. We will also use
our professional judgment to make reasonable assumptions about sharing information with that person so that the person can act on your behalf, for example to pick up
prescriptions or medical care equipment.

Other Uses and Disclosures of Health Information: We will not use or disclose your health information for any purpose other than those identified in the previous
sections without your specific, written Authorization. We must obtain your Authorization to disclose information about you that is not related to treatment, payment or
operations. We will require you to fill out our Authorization to Release Information Form, listing specific information you want released and to whom. You may revoke the
authorization at any time, in writing, but we cannot take back any uses or disclosures that were already made with your permission.

If we have HIV or substance abuse information about you, we cannot release that information without a specific signed, written Authorization. There is a separate place on
our Authorization form to ask for your permission to release this information, and the Authorization will comply with the law governing HIV or substance abuse records.

In accordance with our document retention policy, all inactive records (10 years of non treatment) are destroyed.
Your Rights Regarding Health Information About You: You have the following rights regarding health information we maintain about you:

Right to Inspect and Copy You have the right to inspect and request a copy of your health information, such as medical and billing records, that we use to make decisions
about your care. You must submit a written request to our Privacy Officer in order to inspect and / or copy your health information. If you request a copy of the information
we may charge a fee for the costs of copying, mailing or other associated supplies. These Payments are payable upon your written request.

We may deny your request to inspect and receive a copy of your health information in certain limited circumstances. If you are denied access to your health information,
you may ask that the denial be reviewed. If such a review is required by law, we will select a licensed healthcare provider within our practice to review your request and our
denial. The person conducting the review will not be the same person who denied your request, and we will comply with the outcome of the review.

Right to Amend: If you believe health information we have about you is incorrect or incomplete, you may ask us to amend the information. You have a right to request an
amendment as long as the information is kept by this office.

To request an amendment, complete and submit a Medical Records Amendment/Correction Form to our Privacy Officer at the address listed above.

We may deny your request for an amendment if it is not in writing or does not include a reason to support the request. In addition, we may deny your request if you ask us
to amend information that:

We did not create, unless the person or entity that created the information is no longer available to make the amendment
Is not part of the health information we keep

You would not be permitted to inspect and copy

Is accurate and complete

Right to an Accounting of Disclosures: You have the right to request an accounting of disclosures. This is a list of the disclosures we have made of medical information
about you for purposes other than treatment, payment or operations, and not including disclosures for which we have your signed authorization. To obtain this list, you must
submit your request in writing to our Privacy Officer. It must state a time period, which may not be longer than six years and may not include dates before April 14, 2003.
The list will be provided in written format. The first list you request within a 12-month period will be provided at no cost. For additional lists, we may charge you for the
cost of providing the list. We will notify you of the cost involved and you may choose to withdraw or modify your request at that time before any costs are incurred.

Right to Request Restrictions: You have the right to request a restriction or limitation on the health information we use or disclose about you for treatment, payment or
health care operations. It is our policy that we do not share information about you with family or friends unless you have requested that. However, you additionally have the
right to request a limit on the health information we disclose about you to someone who is involved in your care or the payment for it, like a family member or friend. We
are not required to agree to your request. If we do agree, we will comply with your request unless the information is needed to provide emergency treatment to you.

Right to Request Confidential Communications: You have the right to request that we communicate with you about medical matters in a certain way or at a certain
location. For example, you may ask that we only contact you by mail instead of by phone. To request confidential communications, you must complete and submit the
Request for Restriction on Use/Disclosure of Medical Information and/or Confidential Communication Form to our Privacy Officer. We will not ask you the reason for
your request. We will accommodate all reasonable requests. Your request must specify how or where you wish to be contacted.

Right to a Paper Copy of this Notice: We are required to give you a copy of this Privacy Policy. By initialing our form in your chart, you are affirming that you did
receive a copy. We will give one copy to the head of household in a family and offer a copy to all other family members. A copy of our Privacy Policy is available to any
patient upon request.

We reserve the right to change this notice, and to make the revised or changed notice effective for medical information we already have about you as well as any
information we receive in the future. You have a right to request and receive a copy of any revised or changed notices.

Complaints: If you believe your privacy rights have been violated, you may file a complaint with our office or with the Secretary of the Department of Health and Human
Services. To file a complaint with our office, contact our Privacy Officer at the address above. You will not be penalized for filing a complaint.



Oak Street Medical

Acknowledgment

Privacy Policy Offered
Date:

This is an acknowledgement that you have been offered a copy of the Oak Street Medical Privacy Policy, which
includes but is not limited to information about the Practices use and disclosure of your Health Information.

*Treatment (includes activities performed by a physician, nurse, office staff, and other types of health care
professionals providing care to you, coordinating or managing your care with third parties, and consultations
with and between other health care providers. This consent includes treatment provided by any physician who
covers my/our practice by telephone as the on-call physician).

*Payment (includes activities involved in determining your eligibility for health plan coverage, billing and
receiving payment for your health benefit claims, and utilization management activities which may include

review of health care services for medical necessity, justification of charges, pre-certification and
preauthorization).

*Health Care Operations (includes the necessary administrative and business functions of our office).

We reserved the right to change our privacy practices in accordance with the law, the terms contained in the Policy may
change also. A summary of the Policy will be available in the lobby of our office indicating the revised effective date in
the bottom right hand corner. A copy of the Policy will be included in each new patient packet. We will offer each
existing patient an initial copy of the Policy & will provide an additional copy upon request.

I understand that it is my responsibility to read the policy I have been offered and if I have any questions or need

clarification I can contact the Privacy Officer Tammy Rather @ 431-9501. or the Privacy Officer Assistant Brandi Martin
@ 431-9505.

(Print Patient Full Name)

(or)

(Date) (Signature of patient)

(Date) (Signature of person authorized by law)



Oak Street Medical, P.C.

Julie Redner, PhD Caroline S mythe, MD, Patty Nadel, LCSW
1426 Oak Street, Eugene Oregon 97401 Phone: (541) 431-000 71 E. 15" St., Eugene Oregon 97401

AUTHORIZATION TO USE / DISCLOSE / DISCUSS HEALTH INFORMATION

Patient Name:

I authorize Oak Street Medical P.C. to use / disclose / discuss the areas I have identified below with the individuals
listed. I acknowledge with the signing of this form the medical data to be released may include information that is
specific to HIV/AIDs, drug and or alcohol and / or psychiatric treatment (if I have checked them), which cannot be
released without a separate consent.

If you choose to restrict disclosure to anyone please ask for our “Restriction form”.

Name (Please Print) Relationship (Please Print)
Unlimited access

Lab, x-ray, operative & procedure reports, hospitalization reports.

Alcohol / Drug treatment

Psychiatric information

HIV/AIDS information

(I
(I
(I
(I
(I
O Sexually transmitted diseases

Name (Please Print) Relationship (Please Print)
Unlimited access

Lab, x-ray, operative & procedure reports, hospitalization reports.

Alcohol / Drug treatment

Psychiatric information

HIV/AIDS information

([l
([l
([l
([l
([l
O Sexually transmitted diseases
Your health care and payment for that health care cannot be conditioned upon receipt of this signed Authorization
unless your health care or treatment is for the purpose of:

(1) Creating health information about you to be disclosed to a third party; or

(2) For the purpose of research.
You have the right to revoke this Authorization at any time, provided you do so in writing. IF you revoke your
authorization, we will no longer use or disclose information about you for the reasons covered by your written
Authorization, but we cannot take back any uses or disclosure already made with your permission. To revoke this
Authorization, please send a written statement to attention of Privacy Officer, Oak Street Medical, 1488 Oak Street,
Eugene, OR 97401. The notice should include the full name and relationship of the person you are revoking privileges
from, along with your full name, date of birth, current date and signature.
The information used or disclosed pursuant to this Authorization may be subject to re-disclosure by the recipient and
is no longer protected under federal law.

This authorization will remain in effect unless a stop date | S5°P Pa

is identified or a written notice to revoke is received.

Signature Date



OAK STREET MEDICAL P.C.

Date: «CurrentDate»

Caroline Smythe, M.D. Julie Redner, PhD
Patty Nadel, LCSW 1426 Oak Street
1488 Oak Street Eugene, OR 97401
Eugene, OR 97401 (541) 431-0000

(541) 431-0000

Thank you for allowing us to become partners in your Health Care!

Enclosed you will find paperwork we need you to complete and bring with you for your appointment. If this is not completed
when you come in it may delay your appointment time.

§ If your insurance is a managed care plan, a referral is required from your primary care physician in order to be
seen by a specialist. With a managed care plan, please call to make sure the referral has been requested from your primary
physician and received by the specialist.

§ As a courtesy, our office will contact your insurance company to confirm co-pay or deductible and benefits. We
will call you to inform you of the amount you will need to be prepared to pay to establish your account at your first
appointment. Co-payments and Co-insurance are payable at the time of service. We accept cash, checks made payable to Oak
Street Medical, Visa or MasterCard.

§ Late Appointments: If you are running late for your appointment and have time to call 431-0000, we would
appreciate it, in the event that it may effect your treatment time. (If you are going to be more than 30 minutes late, we will
need to reschedule the appointment).

Appointment Policy
Our office requires 24 hour notice if an appointment cannot be kept. If you are unable to make your scheduled appointment,
please notify us as soon as possible. You can call our main office number between 8am and Spm. If before 8am or after Spm,
please leave a message on our voice mail. All “No Show” appointments will be documented in the patient’s medical record.

Subsequent to the first offense 50% of our standard fee will be charged, in an amount up to but not to exceed $160.00. If the
patient has two (2) “No Show” appointments, a letter will be sent to notify the patient that no more appointments will be made
in advance. If the patient needs an appointment he/she may call the day they want to come in and see if there is an opening.
Continued missed appointments will subject the patient’s account for review of possible termination from the Practice.

Mailing Address: 1488 Oak Street, Eugene Oregon, 97401

Physical Address- ( Caroline Smythe, MD & Patty Nadel, LCSW) 71 East 15th Ave, Eugene Oregon 97401

Physical Address- ( Julie Redner, PhD) 1426 Oak Street, Eugene Oregon 97401

If you have any questions, please feel free to call the office during regular business hours.
We look forward to meeting you soon.

Warmest regards,

The Office Staff
Oak Street Medical



Oak Street Medical

REGISTRATION FORM
(Use Ink Only)
O Julie Redner, PhD O Patty Nadel, LCSW
1426 Oak Street | Caroline Smythe, M.D.
Eugene, OR 97401 1488 Oak Street , Eugene OR97401
PATIENT INFORMATION
Last Name: First Name: Account #: «PatientNumber»
Address: C/S/Z:
Home #: Work #: Cell#:
Patient Social Security #: / / Date of Birth: (mo/d/yr) / / Gender: M F

EMPLOYMENT INFORMATION (SCHOOL, IF STUDENT)

Employer / School Name: Occupation: Work Phone:

Address: C/S/Z.

RESPONSIBLE PARTY INFORMATION

Last Name: First Name: Social Security #: / /
Address: C/S/Z:

Home #: Work #: Cell#:

Date of Birth: (mo/d/yr) / / Relationship to Patient:

CONTACT PERSON: RELATIVE OR FRIEND NOT LIVING WITH YOU

Last Name: First Name: Relationship to patient:
Address: C/S/Z:
Home #: Work #: Cell#:

PRIMARY INSURANCE INFORMATION

Insurance Company Name: O AS OF THIS DATE I HAVE NO INSURANCE.
Address: C/S/Z:

ID#: Group#:

Subscriber Name: Subscriber DOB: (mo/d/yr) / /

Subscriber SS#: / / Employer: Eff. Date: / /

SECONDARY INSURANCE INFORMATION

Insurance Company Name:

Address: C/S/Z:

ID#: Group#:

Subscriber Name: Subscriber DOB: (mo/d/yr) / /

Subscriber SS#: / / Employer: Eff. Date: / /

PRIMARY CARE PHYSICIAN

Primary care physician: Phone #:




BUSINESS AND CREDIT POLICY

Thank you for choosing our practice! We are committed to the success of your medical treatment and
care. Please understand that payment of your bill is part of this treatment and care.

As a service to our patients, we bill primary and secondary insurance directly. Please understand that
insurance coverage is an agreement between you and your insurance company. We will assist in resolving any
problems that may arise for payment of your claims but do require you to be the lead advocate in the process.

If you are a new patient to our office; please note that our billing department will call to verify your
insurance benefit package prior to your first appointment. We will notify you of the patient portion due at the
time of your visit based on your individual policy. Co-payments are due at the time of each visit. Our office
accepts both Visa and Master Card for your convenience. We request that the balance be paid within 30 days of
your receipt of our statement. If the patient balance is on the account more than 60 days, an interest fee of 18%
is applied.

If a Primary Physician referral is required by your insurance policy to see a specialist in our practice, we
ask that you ensure ALL (name of referring physician, insurance ID#, & name of employer) information has
been provided, and assist in contacting your Primary Physician’s office and initiate the process. If you do not
have a referral in place and choose to still be seen by one of your physicians, it will require you to sign a waiver
and pay at the time services are rendered.

If unusual circumstances should make it impossible to meet our credit terms, please call or personally
discuss the matter with our business office. This will avoid misunderstandings and enable you to keep your
account in good standing. Our business office phone number is (541) 683-3401.

A parent or legal guardian must accompany minor patients to all appointments.

I have read, understand, and agree to the above Business and Credit Policy. I understand that charges not
covered by my insurance company, as well as applicable co-payments and deductibles, are my responsibility.

I authorize my insurance benefits be paid directly to the applicable physician that rendered medical
services. | also request payment of government benefits either to myself or to the party who accepts assignment.

Responsible / Insured person, Parent or Guardian Date
(IF NOT IN THE PRESENCE OF PARENT OR GUARDIAN)
Any Practitioner of Oak Street Medical, P.C.

May unconditionally treat: / /
Patient Name Birthdate

in my presence or absence without reservation.

Signature Relationship Date



Neuropsychological Testing/Behavioral Health Information form

Date:

APPOINTMENT TIME AND DATE:

Patient Name:

Primary Care Provider:

(Patient Name) has been referred by (Referring Physician) for a psychological or
neuropsychological evaluation. Because of some symptoms you have been experiencing or because of a
potential medical condition, this referring individual felt that it would benefit you to be evaluated. The series of
tests that will be conducted can provide useful information regarding thinking skills, memory, mood state or
personality.

Because the evaluation measures a wide variety of functions, the appointment will take a significant period of
time. Please allow 1-6 hours. Breaks will be given when necessary. Feel free to bring a snack with you.

If you wear prescription glasses or a hearing aid, it is important to bring these to the evaluation.

Our physical office is located at: Qak Street Medical
1426 Oak Street, Eugene 97401

PLEASE CALL AT LEAST ONE DAY IN ADVANCE IF YOU ARE UNABLE TO KEEP THIS
APPOINTMENT,
(541) 431-0000.

Thank you.



